
INFORMATION ON THE PROCESSING OF PERSONAL DATA CUSTOMERS 

FOOD & BEVERAGE SERVICES 

Subject: Information on the processing of personal data pursuant to Article 13 of Regulation (EU) 2016/679 

Dear Guest, 

In addition to the information provided at check-in, we would like to offer you some additional details specifically 
regarding our food and beverage services, whether you wish to enjoy them in your apartment or at our internal bar. 

Pursuant to Article 13 of Regulation (EU) 2016/679 of the European Parliament and Council of 27 April 2016 on the 
protection of natural persons with regard to the processing of personal data and the free movement of such data 
(General Data Protection Regulation, hereinafter "GDPR" or "Regulation"), we inform you that the personal data 
concerning you provided during the reservation or ordering of food and beverages (hereinafter “Data”) will be processed 
in compliance with the above legislation and in accordance with the confidentiality obligations upheld by our Company. 
We specifically inform you of the following: 

a. Data Controller Information 
The Data Controller is Diomede S.r.l. (hereinafter the “Company” or “Facility”) with registered office in Milan, Via San 
Giuseppe Cottolengo no. 15, ZIP code 20143, Italy. 

b. Purposes and Legal Basis 
The collection and processing of your Data is carried out in order to provide you with the requested services. The legal 
basis for such processing is the performance of a contract pursuant to Article 6, paragraph 1, letter b) of the GDPR. 

The type of service may involve the processing of special categories of data, such as information about intolerances or 
allergies, or information that may reveal your religious beliefs (for example, requests for dishes prepared in accordance 
with your religious practices). The legal basis for this processing is your explicit consent, pursuant to Article 9, paragraph 
2, letter a) and Article 6, paragraph 1, letter b) of the GDPR. 

Should you give further consent, the Facility may retain the aforementioned special categories of data provided for the 
reservation or ordering of food and beverages for an additional period of 2 (two) years after the end of your stay. The 
legal basis for this processing is your explicit consent, pursuant to Article 9, paragraph 2, letter a) and Article 6, 
paragraph 1, letter b) of the GDPR. 

If you have provided appropriate consents at check-in, your preference data will be processed in order to offer you a 
personalized service during your stay and in the event of future bookings at our Facility. 
The legal basis for this processing is your explicit consent, pursuant to Article 6, paragraph 1, letter a) of the GDPR. 

Your personal data will be processed by authorized personnel in accordance with Article 29 of the GDPR and by external 
companies acting as Data Processors pursuant to Article 28 of the GDPR. 

c. Categories of Data Recipients 
Your Data, or part of it, may be communicated to the following parties who may process it as independent controllers or 
on our behalf: 

1. payment institutions; 

2. service providers. 

Your Data will not be disclosed in any way. 
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d. Transfer of Personal Data to a Third Country 
Your Data will not be transferred outside the European Union. 

e. Retention Period 
Some of your personal data and, where applicable, special category data relating to the services used will be stored for 
the duration of your stay. The special category data provided for the reservation or ordering of food and beverages may 
be retained for an additional period of two years after the end of your stay, if you give your consent. Other data relating to 
payments and related administrative activities will be kept for no more than 12 years from the end of your stay. 

f. Data Subject Rights 
The applicable law grants the data subject several rights. Among them, we remind you of the right to access your 
personal data, to rectify or delete it, to object to or restrict processing, and to data portability. 

To exercise these rights, you can send an e-mail to privacy@maisonsenato.com or send a registered letter to the Data 
Controller. 

The Regulation also grants you the right to lodge a complaint with the Data Protection Authority or take legal action if you 
believe that your data is being processed in violation of the GDPR. 

g. Mandatory or Optional Nature of Data Provision and Consequences 
Providing the Data is strictly necessary to benefit from certain services (including service to your apartment). Failure to 
provide the Data will not prevent you from enjoying the Facility’s services. You may withdraw your consent at any time 
without affecting the lawfulness of processing based on consent before its withdrawal.


